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Non-Protocol Vehicle Costs  
Support Guide 

Non-Protocol Vehicle Costs (NVC) are vehicle costs that have been dealt with outside of the portal. 

When you choose to go to court over your offer, you will be asked if you have any NVC to include in 

your claim at court. NVC will be costs that have been paid for by your insurance company or another 

company. Anything that you or the compensator have paid for would not be classed as an NVC. You 

will need to speak to your insurance company or the company that have paid for these costs to find 

out if they would like you to include them at court.  

When you indicate that you would like to include NVC you will be asked a number of questions 

around the costs that have been paid and who has paid for them.  

You are first asked ‘Was your vehicle written off/beyond economic repair?’. If you answer yes, you will 

need to indicate if you have been paid for this loss by your insurer or finance company and if they 

need you to include these sums at court.  
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If your vehicle was not written off, you will be asked ‘Have repairs to your vehicle been completed’. If 

they have you will be asked ‘Who paid for the repairs?’. If this was your insurer or another company, 

you will be asked if they need you to include the sums paid at court.  
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You will then be asked if you were provided with a temporary replacement vehicle. If you were, you 

will be asked who paid for this. If it was your insurer or another company, you will be asked if they 

need you to include the sums paid in court.  
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You will then be asked who arranged for the vehicle to be taken to the garage for repairs and who 

arranged for the vehicle to be held in storage. If this was arranged by your insurer or another 

company, you will be asked if they need you to include the sums paid at court.  

 

 

 

 

 

 



 
 
 
 

 
 

5 | Page 

 

 

Non-Protocol Vehicle Costs 

Version 0.1 

 

You will then need to add the NVC costs being claimed to the claim.  

 

Upon selecting ‘Add a non-protocol vehicle cost’ you will see the below options. You will need to 

select the category (see screenshot on the right for the options), provide a description of the NVC, 

add the total amount being claimed and the name of the company that handled the loss on your 

behalf. You can add as many NVC as required by selecting ‘Add another non-protocol vehicle cost’. 

You may want to speak to the company that have paid for these costs to ensure all details entered are 

correct.  
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When adding details of ‘Temporary vehicle costs’ you will be asked some additional questions.  
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You will then see a summary of the costs you have added to the claim. This includes your damages for 

injury, other losses and NVC.  

There is a warning message at the bottom of the screen to let you know that you should not proceed 

through the portal if you believe your damages for injury are worth more than £5,000 or your overall 

claim (damages for injury and other losses) are worth more than £10,000. This £10,000 limit does not 

include your NVC so you may proceed through the portal if your NVC takes the total above £10,000.  
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You will then need to review the answers you have provided and select ‘Continue’ if you are happy 

with them.  
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Based off of the details you have entered, the portal will generate a ‘Non-Protocol Vehicle Costs Claim 

Document’ that will be required by the court. You will need to virtually sign the statement of truth 

here to confirm that you believe the facts in that document to be true.  
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You will be able to view the ‘Non-Protocol Vehicle Costs Claim Document’ under the ‘My documents’ 

section on the claim overview page.  

 

The claim will then go to the compensator who will need to review the NVC that have been added and 

decide if they wish to dispute these. Once the compensator have provided their response, you will go 

on to start preparing your court pack. See the ‘Go to court - Offer’ support guide’ for further steps on 

this.  

 


