OFFjiCIAL
‘NJURY
CLAIM

OIC Monthly Claims Data

Data view: May 2021 — August 2024



1.Claim Volumes

1.1 Clairms Entered By Month 1.2 Type of User [Reprasentad Claims)
Year Fepresented Unrepressnted  Total Year Alternative Business Structure  Claims Management Company  Other UK Law Firm Total
£ 3
= 02l 122878 1,366 135,244 = il 26,906 ME T 95,7117 122878
Pday 4 7 11 ke q -1
Jure 8950 1,085 10015 Jure 1175 25 4 B, 756G E960
July 14763 1,555 16318 July 1515 26 Z 11,210 14,763
August 17660 1,714 15,374 ALgust 1756 S0 13,854 17660
Septemier 19,706 LEG3 21,560 Septemier 4,129 3B 15,539 15,706
October 20,071 2,068 12141 October 4,364 2E 15,681 0,0M
November 22,441 2,310 24,751 Navember 4,920 41 1 17,478 ZrAaql
Decermnbar 18271 1.7 21 065 Decermnbar 4,047 3G 15,185 18271
Tatal 122 878 12,366 135244 Tatal 26,906 2B T 55,7117 122878
1.1 Claims Entered By Month 1.2 Type of User [Reprasentad Claims)
Year Bzpresented Unrepressnted  Total Year Alternative Business Structure Claims Management Company  Other UK Law Firm Total
e
o 22 263,561 26,079 285,640 = 2022 61,845 7o 1 200,545 263,561
lanuary 20862 2,065 23128 lanuary 4,951 46 15,B65 20,862
February 21519 2,021 24,640 February 51041 34 17,484 11619
farch 24,068 2,383 26,451 arch 5388 71 18,608 24,068
Ape 20421 LEB7G 22,097 Ape 4,759 110 16,02 041
Py 214E0 2,087 24,577 Iy 4,869 75 17,536 23480
Jure 21784 2,111 23,805 Jume 5,381 GE 1 16,134 21,784
July 22404 2,072 24476 July 5435 52 16,517 22404
August 21,337 2,183 23,520 August 5417 a1 15,837 1,337
Septermier 21116 2,136 23042 Septerniner 5333 71 15,711 M 116
Cictober 2r 164 2,356 24,520 Cictober 5279 G2 16,823 22164
Mereemiber 24537 2483 2700 Meeember 5,734 S0 18,743 24527
December 1a77a 2105 21,884 December 4,658 Ak 15,075 19,779
Tatal 263,561 26,079 285,640 Tatal 61,845 7o 1 200,545 263,561
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. _ OFFiCIAL
1.Claim Volumes NJURY

CLAIM

1.1 Claims Entered By NMorith 1.2 Type of User [Represented Claims)
fear Represented Unrepresented Total Year Altermative Business Structure Claims Management Company UK Law Firm Total
.
= 23 247,123 30911 278,034 =5 013 54,704 T4 191,695 247123
lanuary 24,08 2,873 26,921 lanuary 5,242 73 18,733 24,048
Fetiruary 11,760 2,44 24,200 February 4,973 a1 16,657 1,760
Banch 22,763 2,724 25,487 harch 5,350 112 1730 22,763
Baril 12,707 2,185 20,0645 Apr 4,156 58 13563 17,777
by 1,551 2,636 23,187 Iy 4,682 54 15815 20,551
June N),BE7 2,663 23,530 hune 4,454 52 16361 20,857
July 0,392 2,640 23,002 July 4,533 45 15714 20,392
Bugust H),659 2,434 23,153 August 4,737 6 15 866 20,655
September 1a,7az2 2,416 21,158 September 1,857 57 14,858 1a,7a2
Orctober 1,568 2,648 13,316 Oetober 4,358 45 16,265 20,568
Mowernber 11,580 2,846 24,426 Navember 4,587 4 16,945 21,580
Dher o s 17,276 2,242 19,518 Decernber 3,666 33 13577 17,276
Total 247,123 30911 278,034 Tatal 54,704 124 191,695 247123
1.1 Claims Entered By Maonth 1.2 Type of User [Representad Claims)
1aar Represented Unrepresented Total Year Altermative Business Structure Clzims Management Company  Other UK Law Firmn Total
.
= 0 151, 827 20,106 172,533 = 20 31,004 m 118,552 151 827
lamuary 21,182 2,974 24,156 lanuary 4,230 51 16,501 21,182
February 19,957 2,587 22,554 February 4,091 43 15,863 19997
fvlanch 18,768 2,582 21,360 March 1912 il 14.E75 18768
Apr 19,470 2,525 21,995 Apr 4,568 30 14,772 19,470
Ty 17,675 2,410 20,085 Iday 4,205 34 13,426 17675
June 16,862 2,524 15,3685 hune 1538 30 13,224 16,862
ludy 20,291 2,684 22975 July 4,517 23 15,751 20201
August 17582 2,400 15,982 August 1,842 30 13,710 17,582
Total TES, 389 90,062 875,451 Tatal 176,459 2013 i GG, 509 TES, 389
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1.Claim Volumes - Injury Claim As Presented

13 Claims Volurmnes - Types of Claim

Tyoes af Claim Group Pied TariFf Mo Tariff I by Tariff Only Total
‘fesar Iultiple ‘Whiglash + ‘Whiplash + Physical + Total Phymical + Physical Takal Uriknown Takal ‘Whiplazh + Wi plash Takal
Injuries Finysice Prpchiologica Peychological Only Pwychologica Only
= s 7125 39,628 36,577 &3, 330 BET 4,357 5184 ar a7 13,745 7,737 41482 130,083
Wlay 1 3 1 5 1 1 &
June IG5 1,760 2,621 5. 746 ] 258 307 G & 1,009 2508 3,517 8576
July 5 4716 4,673 10, 104 105 572 &77 12 12 1,689 3260 4,949 15,742
Bugust Ead 5720 5217 11,831 129 746 E7S 12 12 2,008 3978 5,986 18,704
September 1014 EG74 5. 796 13,484 152 731 Ea3 13 18 2,058 4,303 E451 20, B3
Octaber 1,251 E.441 6,033 13,725 160 GED E29 13 19 1287 4406 6,653 21,266
Nowemier 1419 152 6,554 15,225 170 EE 206 17 17 A7 5105 7.584 23,732
Do beer L. 466 E062 5.0a2 13,10 122 L85 Tz 13 13 1215 4085 6301 20,231
Total 1125 39,628 36,577 £3,330 287 4,247 5,184 ar a7 13,745 7,737 41 482 130,093

1.3 Claims Violurnes - Types of Claim

Tyoes af Claim Group Tvlied Tarifl an Tariff Ot heesr Tariff Only Tatal
Yarar Tultiple ‘Whiglash + Whiglash + Physical + Total Physical + Physical Tatal Unknown Tatal ‘Whiglazh + Whiplash Tatal
Injuries Pnysics Popchologica Paychological Only Pwychokgica Only

o D2 21,011 77,563 85,382 183,956 2,200 1033 0,x33 50 250 29,674 53,064 831,633 271,077
January 1,652 E507 5,200 14,059 177 625 02 15 15 1380 4837 1217 22,083
February 1,731 7.184 G, 148 15,063 162 5o5 757 25 25 1281 5530 7811 23, 656
March 2,064 TALE G, 809 16,319 201 682 a3 20 pii 1558 3,544 B105 25,337

Bagril 1,755 5901 G, 298 13,954 141 513 G54 15 15 1271 431 6,593 1,16

May 2,060 E716 6,E71 15,647 155 561 756 15 15 344 4648 5,992 23,410

June 1,951 E270 1115 15,336 185 585 7 14 14 450 4238 5, GBS 22 BO8

July 1,762 G445 1415 15,623 1E0 605 a5 23 23 2510 4456 6,966 23,397
Bugust 1,746 6,103 L r) 14,971 208 S84 T2 13 19 2,601 4097 6,658 22,480
September 1638 E211 1415 15,2654 157 568 765 26 26 X414 381 6,235 22,250
Dctaber 1,437 6311 8,150 15,908 168 579 TET 23 23 2605 4,147 6,752 23,450
Nowvember 1726 G931 8,831 17,592 212 67 Ea6 L 7 2,853 4484 .37 25,882

Do m ber 1,487 5525 7198 14,40 154 462 16 8 pid ol [ 3 3840 G204 1,068
Total 0 77563 85, 382 183,956 2200 1033 5,r33 0 25D 2eTA 53,064 83638 277,077
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1.Claim Volumes - Injury Claim As Presented

1.3 Claims Violumes - Types of Claim

Types af Claim Group Miaed Tariff e Tariff Othezr Tariff Only Total
Yauar Multiple Whiplash + Whiplash + Physical + Total Physical + Physical Tatal Unknown Tatal Whiplash + Whiplash Takal
Injuries Prysica Pepchologica Psychological Only Peychological Oinly

= 2023 20,083 GE014 a2 627 178,724 1171 6,483 BG54 3z 12 30,517 43,102 79,619 267,308
January 1,723 G480 8,621 16,844 200 631 E31 i3 EE] 24938 5185 B124 25,832
February 1574 5960 7.972 15,506 186G 565 Tal il i1 1557 4,353 G310 23,228
March 1,842 G234 8,351 16,327 150 575 765 13 18 1648 4575 12113 24,333

BApril 1,388 4841 6,624 12,865 169 485 6 1 fal 11B5 3491 5676 19,22

lay 1,664 5841 7,292 14,857 164 SAG o 3] 30 2457 4,135 6,632 22,258

Jure 1,803 5,784 7722 15,308 172 S60 T2 i1 11 A5G 4,110 G, 566 22,637

July 1,844 5356 7713 14,923 183 523 s 5 25 1423 400 6517 22,170
Bugust 1,671 5309 7,560 14,540 214 517 FE)] 24 4 2660 3343 5,609 22,304
September 1,607 4912 7,244 13,763 166 458 b4 23 13 2,353 3575 5,928 20,378
October 1,854 5317 7,977 15,148 173 526 G99 5 25 1558 41016 6,574 22,446
Nowvemier 1,768 3579 8,385 15,733 207 558 765 21 F4 1 2936 4,130 1066 23,585
Deoember 1,335 4,339 6,736 12,470 147 460 07 30 0 2305 3489 5,704 18,901
Total 20,083 GE014 a2 627 178,724 1171 G483 BG54 312 112 30,517 43,102 79,619 267,308

1.3 Claims Violumes - Types of Claim

Twpes af Claim Group Iiaed Tariff W Tarif 0 by Tariff Only Total
Yarar Iultiple ‘Whiplash + Whigplash + Physical + Total Physical + Physical Tatal Unknown Tatal ‘Whiplash + Whiplash Taotal
. Injuries Phrysica Paychologica Peychological Only Prychological Oinly
= 2024 13,685 35951 60,203 113,039 1,291 3,500 5191 I ndq 1541 27,5948 47,363 165,823
January 1,636 54937 8,507 15,635 206 572 TIE 19 19 1607 4,100 6,797 23,209
February 1,584 SOBG 7.B58 14,538 77 522 [2=E] 26 26 14619 3908 6,527 21,790
March 1,589 4,768 7,368 13,725 158 475 B33 23 23 LAGE 3,605 6173 20,554
Bagril 1,662 5006 7,654 14,327 167 acd 631 5 25 2564 3,650 5,254 1,232
May 1,752 4,543 7,084 13,474 120 431 £51 22 22 1146 3092 5,238 19,200
June 1,678 4509 6,736 12,973 129 A5 544 2 22 1343 35 4,958 18,547
July 2115 5111 8,023 15,249 168 534 T2 a4 47 1577 3510 6,097 22,0095
Bugust 1,659 4335 71213 13,114 166 437 03 4l Al 2307 3018 5325 19,086
Total 61,904 232,156 174,983 559,089 6,549 11,713 28262 E83 283 93,357 158,751 252,108 B0, 302
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2 Settlements

2. 1%ettlements By Month [Closed Cases) 2.2 Average Days To Settle 2.3 Dp=n Settlements
Yoar Reproventer Urcepresented  Total Wear Represented  Unrepresented  Total Wi Fepresented  Unrepresented  Total
= HH 3 260 1855 6,115 o 119 B4 o3 = M G, 080 188 G262
June 1 i Jure & 8 ure 485 15 500
luly 1 53 54 July I kS 4 July TET 7 Ta4
HAugret 7 260 257 Buguest 65 4 az Bugust k] 12 S50
T 171 528 651 Supternber E3 55 61 Septemier B&0 a0 1010
etaber 409 578 9g7 Dctober 10 63 Fi Octobier 1,011 5 1046
Horeernber 1,083 05 1,798 Norwemiter 115 B2 o7 Navemiber 1,014 a7 1051
D b 1627 730 2357 December 129 w112 Drecerrber BES 13 olg
Todal 3250 2,855 6,115 Total 113 G4 53 Tatal 6,080 183 G268
2.15ettlements By Month [Closed Cases) 2.2 Average Days To Settle 2.3 Dp=n Settlements
Yauar Reprasented  Urregresented  Total Wear Regresented  Unrepresented  Total Year Represented  Unrepresented  Total
= i B0, i) 10,450 70,4580 = 2r2 2111 107 195 = 22 11,564 453 12,017
Jaruary 2005 BAG 2,849 148 el 130 Lanuary 1,011 44 1,085
Febiruary 1711 867 1588 155 &l 140 February 1,01% 43 1.062
ddanch 1905 aE 4971 1in BE 154 Iarch 1,105 43 1,157
Bgril 4171 14 4,985 177 5l 13 Epe o677 13 1.010
May 5127 Q57 5,4 187 wr 174 Ty 1,014 15 1.049
June 4943 847 5,780 200 106 186 Jure oG 42 4958
July 5312 HLS G167 206 111 103 July o0 iz 4957
August 5045 754 6,700 n 119 209 August BT 41 a0
September G085 224 6,909 212 119 M9 Septemier ] I8 a2z
Octiabesr 5,406 570 1276 = 236 123 223 Octoer B53 43 G0
Howermbar 64928 Q38 7,866 Nowesrnier 218 13 225 B 1,065 8 1.0&3
Dexpe miber GA03 332 1,15 December 248 11 232 Decernber E17 11 848
Total 40,0440 10,450 70,450 Total i 107 196 Tatal 11,564 453 12,m7
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2.5ettlements

2. 15ettlements By Month [Closed Cases)

2.2 Average Days To Setle

2.3 Open S=ttlements

Yoar Aepresented Ureepresented  Total Ve Regresented  Unrepresenied  Total Wear Regresented  Unrepresented  Total
= <] 99,876 13 840 113,716 =ik ] 284 129 355 o 3 8,294 S0 8814
lanuary 7105 Qa7 B032 January 254 131 244 January 1047 a0 1087
Febiruany ] Q55 7852 February 251 130 237 Febiruary a12 a6 458
bt 9040 1418 10,458 March 255 128 238 March |40 A8 GE8
Baril 7.210 1073 B.283 Baoril 264 127 M7 April b1 47 FLiE]
bay 7513 111 B6ad Mlay 2B7 126 M9 May 739 13 T
June g417 127G 0,711 Jume 276 11 255 S ik GE Fral
uby EADS 123 0,636 July 71 131 255 luly 673 a1 126
Bugust &8585 1,153 10,009 Bugust 262 124 373 Bugust e 47 610
S:.-;I.umb-u' o115 111 10,246 Supternbar 200 131 280 Supternbar SR8 26 G449
Octobes & A61 1215 10,076 October 30 127 280 October 531 E{H 567
Hovernber 9650 1188 10,838 Moreemiser I 130 285 Merwsrier 573 44 E17
December 791 1138 5o Decembser 343 157 322 Dhecemmmbesr 427 34 461
Total 99,876 13,840 113,716 Total 284 129 255 Total 8,294 S0 8814
2. 15ettlements By Month [Closed Cases) 2.2 Average Days To Settle 2.3 Open Settlements
Year Represented  Unrepresented  Total Wear Regresented  Unrepresented  Total Wear Represented  Unrepresented  Total
- r Y -
= D4 66,111 9,783 75,854 = 2024 LFF 132 297 = 20 1812 ar 2,149
lanuary =Rl 5 1211 10,453 Janusary ki) 130 288 Jan uary 473 g 511
Febiruary 9139 1329 10,468 February 317 124 288 February 305 30 434
bdanch E355 1269 5,654 March £ 119 203 March 335 29 365
Agril E052 1321 5,375 Boril in 137 9% Bpril 207 41 535
Say EAIS 1211 T Mlay 123 142 300 May 1E1 44 ns
lune 7502 1,130 BT12 Jure 345 136 38 Jure o A4 178
July B 50| 1,1E3 9671 July 4 137 Il July 15 i o
Bugust 6779 1.047 TH26 Bupust 331 141 Pl Bugust G 4 10
Total Fric el 36,614 e L ] Total FaE] 1is 352 Total ¥1.750 14249 39,249
06/09/2024 | 7
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OFF|CIAL
NJURY

2.Settlements - Distribution of Tariff

2.4 Distribution of Tariff Settled Claims - Whiplash Tariff 2.5 Distribwtion of Tariff Settled Claims - Whiplash & Mimor Psychological
1 1 E] 4 5 G 1 2 a 4 5 T
Yasar O-3 Bdthe 36 hths GO hths  9-12 Mithe 12215 Mths 1518 Mthe Year 0-3 hiths 36 MAths &9 Mths  S-12 Mthe  12-15 Mths  18-21 Mithe
= M 417 1X16 505 73 9 1 o el 418 X022 1180 236 1z 1
June 1 July 5 15 11 1 1
Judy 2 14 2 Bugust 10 34 G g 1
August 11 54 17 Supternber 51 il o] 137 22 3
Sepbember 41 111 50 10 1 October 76 355 188 L
October 62 188 75 7 1 Novemier 138 591 m 72 4
Phesermbes 123 73 165 o 2 1 December 158 760 a7 a5 3
December 178 475 196 11 5 Total 438 il 1180 235 1> 1
Total 217 1X16 505 73 ] 1
2.4 Distribution of Tariff Settled Claims - Whiplash Tariff 2.5 Distribwtion of Tariff Settled Claims - Whiplash & Mimor Psychological
1 1 E] 4 5 G 7 . 1 2 k| 4 5 [ 7
Yasar O-3 Bdthe 36 hths E9hiths  9-12Miths  12-15 Mths 1518 Mths  18-21 Mthe Year 0-3 hiths 36 MAths &9 Kths  S-12 Mths  12-150the 15-18 fithe 18-21 fithe
= 22 4668 12459 Eia4 FETNI G0& a8 3 o 2Dx2 521 21184 13973 4626 1057 167 B1
laruary 28 557 261 g1 11 2 Jaruary a0l 232 S1E 112 15 ]
February 261 E16 a1z 78 21 2 February 41 1069 ] 189 42 1
Manch 311 Bog 457 122 25 4 March 42 1606 985 264 B7 z
Apr 35E 525 447 41 i 1 Baril mG 1531 o9 280 55 4 1
Ty 414 1135 533 17 41 G 1 Mlay 459 19315 1158 358 56 5 5
June e 1036 502 227 41 3 Jupe ass 1734 1133 358 b} e 1
Judy 207 1085 493 172 63 5 3 July 465 1902 1255 A00 ol 11 3
August 434 1105 599 278 a0 | 1 Bugust 511 1909 1302 481 115 11 5
Sepbember 409 1187 a3 274 il 12 3 Sepiternber it 1985 13rs ST 132 5 Fi
October 74 1369 G634 283 70 11 7 October 565 i 1473 485 113 23 b
Mhwember 82 1322 679 285 65 15 Z November B35 1284 1612 SET 125 5 15
Descemiber &75 1196 G634 275 71 15 [ December 571 117 1382 545 153 E 12
Total 4668 12459 G184 FETNI G0& a8 3 Total 521 21184 13973 4626 1057 167 B1
06/09/2024 8
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_ I . OFF|CIAL
2 Settlements - Distribution of Tariff NJURY

2.4 Distribution of Tarnff Settled Claims - Whiplash Tarift 2.5 Distribution of Tarift S=ttled Claims - Whiplash & Minor Psychological
X . B _ 5 4 .

1 2 El 5 6 7 1 k! 5 G 7

Year O-3kiths 3-Ghths GO9hths 9-12 Miths  12-15 Mths 1518 Mths  18-21 Mths Year 0-3 hiths 36 Mths G-9Mths 9-12 Mths  12-15 Mths  15-1EWiths  18-21 Miths

- M3 5829 16175 BE12 3522 air ik o - D23 9105 35377 T3pgEa PR 1593 bl 519
larmary 493 1273 716 ENiE] 4 16 17 Jarusary | 617 1330 1644 623 140 4l 15
February 472 1164 G0 246 65 18 7 February 631 1447 1580 603 145 40 n
Manch 542 1538 B30 iEs a2 20 15 March | B9 1317 2212 806 192 4L Fl)
Apr 421 1100 G138 281 G 12 13 Bpril &2 X580 1733 odi 185 43 15
My 452 1237 k19 154 L 20 12 lay | Fris 668 1797 a7l 135 57 1
lume 50 13567 a1 178 75 21 16 Jume 756 50 A031 743 158 G5 a5
July 483 1362 744 00 E 24 16 July | 70 77 2073 730 161 7 48
ALgust 480 1385 Ml 9 7B i1 27 Bugust e 07 HE3 e 170 7a 4%
September a2 d 1441 a3 312 a1 42 ] S ptember | BX1 7S 2153 803 193 e 40
Ortober 477 1332 733 17 75 27 13 Dctobar B71 imn 2110 Tel 158 53 B3
Movember 97 1456 El4 EER 75 41 2] Nowemier | BER 1413 2309 868 183 Q] £0]
Decemiber 476 112] 3 151 a7 41 ko] Decermber 5 1225 2162 TBG 173 7 i)

Total 5829 16175 BE12 3532 a1r 9 20 Total 9105 a7 I3aE4 760 1543 TEh 519
2.4 Distribution of Tariff Settled Claims - Whiplash Tarift 2.5 Distribution of Tariff S=ttled Claims - Whiplash & Minor Psychalogical
1 2 3 4 5 & 7 . 1 2 k! q 5 G 7

Year O-3kiths 3-Ghths GO9hths 9-12 Miths  12-15 Mths 1518 Mths  18-21 Mths Year 0-3 hiths 36 Mths G-9Mths 9-12 Mths  12-15 Mths  15-1EWiths  18-21 Miths

- E

= oM 3613 500 5300 2352 542 266 1497 = 2024 | b6 24030 16502 5691 1008 M7 536
larary 533 1360 741 136 75 27 ] January BE3 1260 2305 TEd 166 53 51
February 517 1184 743 295 75 il 5 February | BSG 1378 2242 7B 156 E7 Bl
March 419 1223 (B 06 7 34 31 March B45 s 2160 758 146 ] 59
Apr 437 1100 G358 270 4 i 15 Bpril | B45 FanE 236 GE8 147 102 BO
My 471 1235 E56 115 65 30 r] lay B7a 035 0BG 755 164 103 o
Jume 395 1067 41 172 &3 4 27 June | ra 1741 131z 653 123 104 E&
July 438 1157 E15 310 57 e 20 July B71 118 2140 GE0 153 EG 85
ALgust 403 E74 570 248 61 30 .| Bugust | oz 2443 1701 571 153 ] G4

Total 14527 359350 20801 E318 2076 G714 440 Total 21462 ExL0d 55472 19304 4268 1680 1117
06/09/2024 9

Company Confidential



. } | OFF;CIAL
2.Settlements - Average Values NJURY

CLAIM

2.8 sverzge Settlement Valuss

ReprezentecClaim Repressnted Unrepressnted
vEar Imjury - non-t2riff Tariff amaount Tariff wpdift Imjury - non-tariff Tariff amownt Tariff uplift
= A E923 £E09 E£209 ES59 EE53 £155
June £4a5
July EDGD E785 EG25 £138
ALgust EC&3 EGO1 £1,055 EG42 ETS
September E1,01E EG4L EL OS5 EGZE E110
Octobesr £1,053 E583 E283 ESGE EG23 £143
P bees 521 EGOE E180 E045 EG59 E200
Descesrriser 84S0 EGLS E211 E@G2 EGAD E1G0
Total E523 EE0G EX0G ES59 EGS3 £155

2.6 fvergge Settlement Valuss

ReprezentecClaim Repressnied Unrepressnted
fEar Imjury - mon-tariff Tariff armount Tariff wpdift Imjury - non-tarif Tariff amount Tariff uplift

= 22 EERS ET1D £X05 ESXS ETH £150
lamuary E502 EG4E E170 ES03 EG51 £119
February 204 EGT E328 EEA4 EGa? E155
fanch ES2G EG84 £338 E545 £6al E245
Apr EBS] EGTE El38 E542 ET12 £145
Tolry EB54 EG74 £173 EET ET11 £l44
June EBE3 E702 El38 E215 EGa8 £130
July EBTG ETOR £192 £247 £Ea2 E156
ALgust ES05 E72E E210 ES7? £734 £131]
September EBG4 E744 E171 EBGS ET66 £143
Oictober EE7R E720 E170 ES20 E758 E1G0
Pdcpsnerm s EBG0 E73D E254 E1,002 ETE2 £134
Descenrmiber 502 E740 E13% E937 ETGS £135
Total EER5 ETiD EX5 EQ2s ET21 £150

06/09/2024 | 10
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2 .Settlements - Average Values

2.8 sverzge Ssttlement valuss

ReprezentedClzinn Reprezzned Unrepressnted
fEar Injury - non-tariff Tanff armount Tariff updift Injury - non-tariff TarifT anmoun Tariff uplift
= 2023 £1,013 E166 £1,032 ETE4 £166
Jamuary ES09 E21B £1,004 ETHG F150
February ES9G E153 E1,070 ETS0 F1E8
Manch ES86 E17. £1,083 ETS5 F169
Apr E1,024 E£214 £1,066 EE03 F152
iy E1,006 E161 £1,072 ETGA F145
Jume E1,013 E£181 ESEl ET35 E157
Judy E1,005 E11G E1,050 ETIS F146
August E1,032 E131 £1,03% E&03 £145
September E1,028 E179 E1,012 ET™M F145
October £1,031 E153 53 ET86 F162
Twember E1,031 E17 ESE7 EEI9 F274
CeTier £1,054 E150 E1,050 ETa3 F150
Total £1,013 E166 £1,032 ETE4 E166
2.8 sverzge Ssttlement valuss
ReprezentedClzinn Reprezzned Unrepressnted
‘fear Imjury - mon-tariff Taniff amount Tariff wpdift Imjury - non-arift Tariff amownt Tariff uplift
-
= 24 £1,111 ETTE £145 £1,079 ETEY £168
Jarmaary E1,055 EnG2 E255 ESaG ET98 £137
February E1,056 E752 98 E9al ETa? £142
Manch E1,048 E774 E138 E1,075 ETE3 F114
Apr 1,085 E785 E136 E1,042 ] F1e]
iy £1,147 E7 79 E1D8 E1,047 ET80 F211
Jume £1,154 E7al E£145 £1,100 EBDG F189
luly E1,15E6 E774 E130 E1,130 EED0 £222
Augusd £1,193 EBQ2 E172 E1,278 ETGS F182
Total £1,013 ET48 £171 £1,011 ET5? E160
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OFF|CIAL
NJURY
CLAIM

2.Settlements - Average Values

2.7 Freguency Settled

RepracentedClaim Reprecent ed Unreprasenbed
Yeaar Injury - non-tariff - Tarff amount Tariff uplift Ingury - nor-tariff - Tariff amount  Tariff uplift

-

= sl BER 3207 44 1,086 202 100
June | |
Juty 1 19 51 1
bugst | 3 B 104 254 1
Sk b | 118 114 519 12
Otk | =] 40d 4 2130 571 13
Hewernber 04 1081 12 352 605 12
December | 443 1559 18 267 711 20

Total BER 32007 44 1,086 2 B0Z 100
2.7 Freguency Settled

RegresentedClaim Represented Unregresented
Yeaar Injury - non-tariff - Tarff amount Tariff uplift Inpury - nor-tariff - Tariff amount  Tariff uplift

-

= ] 746 59,164 E11 4,190 10,198 525
lanuary | =i 1985 12 b 233 At
February gal 1471 16 340 853 51
barch | 1443 14942 61 418 957 At
Bgril 1,450 4,113 48 345 753 47
hiay | 1781 S 046 74 3a3 313 20
June 1,787 4871 ] ix 817 A6
luiy | 1,532 5,224 75 ETH 235 52
Hugust 2,361 S AT0 | 88 714 4
September | 2,19 G0l 4 05 a0a 55
Dcteabser 2,435 6,313 o2 147 851 3
Hewernber | 2,543 GAMG E3 398 41a 47
December 2,184 G309 o] 181 867 k1

Total M TG 59,164 Ell 4,190 10,198 525
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; OFFjCIAL
2.Settlements - Average Values NJURY

CLAIM

2.7 Frequency Settled

ReprezentzdClaim Rezpresented Unrepresented
YEEr Injury - non-tariff  Tariff amount Tariff uplift Injury - non-tariff  Tariff amount  Tariff uplift
-

2023 40,416 08,360 1,171 5,670 13,423 00
January 2,553 5,558 Bf 382 o4 a0
February 2,385 &,788 73 352 242 35
March 3,451 8,913 118 SEY 13FF 7E
Apri 2,848 7,088 B5 44z 1,038 52
may 3,000 7,404 78 443 1,093 52
June 3,351 E,310 108 531 1,245 g2
July 3,487 8,285 o2 522 1,185 70
BUgust 3,683 8,710 k] 475 118 52
september 3,387 8,803 o4 473 1,080 35
October 5,804 5,704 k] 512 177 30
Nowvember 4,112 5,502 122 317 1,150 42
December 3,753 5,561 117 440 105 54

Total 40,416 08,369 1,171 5,679 13,423 600

2.7 Frequency Settled

Represent=dClaim Reprezented Unrepresented
Year Injury - nen-tariff  Tariff amount Tariff uplift njury - non-tariff  Tarff amount  Tariff uplift
-

2024 2E 815 65,087 L] 4358 9,456 S48
lanuary 3,037 9,100 SB 512 1,202 52
February 3,895 8,938 127 587 1,277 52
March 3,012 8,223 117 374 1,255 33
april 5,461 7,831 128 501 1,281 44
May 3,730 8,317 118 357 1,235 47
June 3,451 7451 108 523 1,075 34
Juby 3,684 8,378 133 310 1,128 29
AUEUst 3,045 5,672 101 04 1,003 37

Total 91,865 225,827 2,954 15,313 35,79 1574

06/09/2024 13
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- e R : OFF{CIAL
3.Exceptional Injuries & Circumstances NJURY

CLAIM

3.1 Exceptional Injuries and Circumstances

ReprezentedClaim Reprzzented Unreprezented
Year Mo Uplift Claimed  Excepfional Circumstances  ExcepSional Injury  Both Exceptional Injuries Mo Uplift Claimed  Exceptional Circumstances  Excepfional Injury  Both Exceptionzl Injuries

- M 107 449 2,958 3,681 8,750 9,234 U] 336 2,260
blay 4 a 1 3
June 7,797 20E a7 G538 77 45 ] nz
July 12,042 30 427 1,084 1,155 G4 13 a8
August 15,502 427 514 1,217 1,257 0 45 02
Septemn ber 17,273 4EE 01 1,344 1,358 -k 56 166
Octaber 17,465 452 E24 1,432 1,581 94 52 121
Howernber 19,654 Sid E32 1,591 1,743 96 [ 407
Depember 16,812 ] 586 1,364 1,318 a4 51 a1

Total 107 449 2,958 3,581 B.750 9,239 536 336 1260
3.1 Exceptional Injuries and Circumstances
ReprezentedClaim Reprzzented unreprezented
ear Mo Uplift Claimed  Exceptional Circurnstances  Exceptional Injury  Both Exceptional Injuries Mo Uplift Claimed  Exceptional Circumstances  Exceptional Injury  Both Exceptionzl Injuries

. 2] I5.979 1.658 10,204 15,7119 18,929 1,238 TE4 5143
lanuary 18,336 S48 617 1461 1,684 1po 62 430
Febiruany 19,644 577 E75 1,623 1463 92 77 19
barch 10, EX6 GEG B9 1,737 1,723 120 4] 474
Agril 17,703 74 GEL 1,463 1,350 a4 53 i
by 19,408 627 B13 1611 1,504 115 56 422
June 18,453 ] 503 1,843 1,502 98 23] 25
July 19,28 51 570 1,585 1,516 a7 74 385
August 18,380 531 13 1513 1,557 oG o4 4G5
September 17,520 738 B71 1,586 1,514 116 B3 433
Octaber 18,915 GBS 558 1626 1,756 a1 56 453
Howernber 0,717 46 1,063 2,001 1814 115 Tl 434
Depemibier 16,778 G35 BG5S 1,470 1,546 a4 T2 Lk |

Total 25,879 1.659 10, 204 15,719 18,929 1,238 e 5143

06/09/2024 14
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3.Exceptional Injuries & Circumstances

3.1 Exceptional Injuries and Circumstances

BeprasentedCizim Reprasented Unregressnted
Year Mo Uplift Claimed  Exceptonal Circumstanoss  Exceptiona! Injury  Both Exceptional Injuries Mo Uplift Claimed  Excep@onal Circumstances  Exceptionzl Injury  Both Exceptional Injuries
= 2013 0646 6,217 11883 18,371 121715 1,385 937 G314
January | 20,446 G50 1,131 1821 2,062 127 52 602
February 18,610 520 1,095 1531 1,800 &5 73 471
March | 15,610 567 1013 1571 1853 111 ) 551
Bl 15,288 78 747 1314 1,691 ] 74 424
Klay | 17,507 516 o4 1554 1,906 106G a1 543
June 18016 500 a0 1441 1,210 113 a3 o957
July | 17,507 413 1,009 1443 1.E78 118 &3 575
Bugurst 17,430 569 1,115 1545 1,791 135 &7 511
Septernber | 15,961 474 a4 1353 1,748 106G 71 291
October 17,513 553 a3l 1621 1,918 139 77 524
MNowemier | 18,230 E1l o5l 1778 2,042 142 ad 572
December 14,528 440 205 1357 1,574 s 71 32
Total 210646 6,217 11889 18,371 22275 1,385 237 E.314
3.1 Exceptional Injuries and Circwmstamoes
RepressntedCiaim Repressnted Unrepressnted
Year Mo Uplift Claimed Emceptonal Cincumstances  Ewceptionzl Injury  Both Exceptional Injuries Mo Wplift Claimed  ExcepGonal Circumstances  Excegtiona! Injury  Both Exceptional Injuries

.

o 2024 | 121613 5,413 10,670 14,131 13,831 1,055 TG 5,044
lanuary 17,475 B2 1,268 1805 2,126 149 a5 Gl4
February | 16,391 B35 1,191 1. 780 1,840 115 ad =43
March 15,234 544 1,261 ] 1,E30 137 52 553
Bpril | 15,436 G5 1,508 1881 1,753 130 72 50
elay 14,263 577 1,208 163G 1,663 111 ] 537
Jure | 13,608 GO0 1,115 1538 1,691 118 107 GO
July 15,861 Bd3 1,626 1961 1,554 149 146 835
Bugurst | 13,344 6as 1,492 1811 1,365 135 115 784

Total 620 242 21,342 35206 SE012 61,035 4,035 2,05 17956

06/09/2024 15
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4.Claims Exiting The Portal

OFF|CIAL
NJURY
CLAIM

4.1 Claims Exiting The Portal

ReprezentedClaim
Year

pailes
June

Julby

August

September

Octaber

Hovermber

Diepember
Total

Cowrt

17

[

17

4.1 Claims Exiting The Portal

ReprezentedClaim
Year

lanuary

February

March

Agril

blay

June

July

August

September

Octaber

Howvernber

Depember
Total

Court
3238

Rejected Liakiliy

Rejected Liakility
133
11

E- |

13

=]

k1]
47
44
b
k|

333

Repressnted
Remigved

Repressnted
Removed

15,341
1857
2040
1436

326
246
602
24
1037
1320
1,654
1511
1248

15,341

withdrewn

27140
93
174
3148
404
445
555

G513
2,740

wWithdrewn
13,478

-
TGS

T4
1562
1,182
1082
111D
1.140
1.130
1,125
1.250
1375
1043

13478

Total

10,455
159
T2

1245
1683
1877
2436
2331
10,455

Total

32,351
1668

3110
LE10
L1700
1872

2415
3,000
4,681
3,397
2814
32,351

Court

16

Bk b

bk

16

Court
151

o
4
12
11

16
11

-
10
0

Rejected Liabiliy

17

Fejected Lability
&7

L - - T T, T . T

et

&
4

Unregrezented
Re=moved Wwithdrawn
fpi ] 435
3 1B
7 52
[ 56
11E B
140 B&
155 B
145 62
fii] 435
Unregrezented
Removed Withdrawn
1039 Q40
161
185 ]
120 100
3l 3
Gl E3
70 54
L} &
72 P
62 68
S8 77
A5 20
S8 79
1039 Q40

Total

117
B
129
123
pail:]
i)
251
n:

1w

Total

2197
253
a7
41
139
171
140

169
146
161
191
151
2197

11,632
187
B53

1,368
1,891

2,083

2,687

2,553

11,632

34,588
2,921
3,112
3,351
1,745
1871
2,012
2,447
2,584
3,146
4,842
3,588
2,965

34,588

06/09/2024
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» - | OFF{CIAL
4.Claims Exiting The Portal NJURY

CLAIM

4.1 Claims Exitimg The Portal

ReorezentedClaim Reprassntzd Unregresented Toital
fear Court Rejected Uakiity Removed withdrewn Total Court Rejecied Uability  Remowed WWithdrawn Total

= i ] 10,125 423 12,671 13,685 56,904 0 Gd 1169 1061 2534 59,438
lanuary 633 5 1767 1340 3775 13 G 9 T8 200 3,975
Feliruary 650 15 1707 2007 4,399 12 5 ap TE 185 4,584
blanch T 51 1874 1708 4,358 .| 11 107 ] n7 4,625

Agril G0G G 1,327 1624 3583 22 ] an EF 188 am

by GEd 4 1,652 1727 4,117 14 B a2 g3 197 4,314

June 856 5 1,757 1481 4111 21 G 111 75 213 4,334

July 911 41 1,683 1361 3,998 24 1D ag El 4 4112
August 1040 4 3311 1715 B110 13 B 101 137 59 8,369
September 958 E] 2,207 27315 54939 14 11 an ] 4 6,153
Otk Log4 24 1,762 22131 5103 19 ] a4 100 2 5,325
Howernber Los2 G 1863 1078 5,058 23 3 116 50 FLF 5291
December BEG 53 1,701 1683 4,302 0 B al = 183 4,485

Total 10,125 423 22,61 13,685 56,904 20 Gd 1169 1061 2534 50,438

4.1 Claims Exiting The Partal

RepresentedClaim Reprassntzd Unregresented Total

ear Couwrt Rejectad Uakility Remaved withdrawn. Total Court Rejectad Lighility Removed Withdrawn Total

-

o 24 10,504 572 31,864 33,762 T, P02 150 o] 11 891 2061 T8, 763
larmuary 1218 .- 1324 2,718 6,305 4 1D 116 57 257 6,562
Fefiruary 1251 ] 2,205 5387 BAa72 12 B 117 108 265 9,137
Manch 1101 k) 4,182 4 767 1, 10 i} B 116 g3 FE 10,341
Agril 1251 £ 7628 1975 12 BES 25 11 126 L 254 13,1358
My 1,343 25 1689 5,438 10,456 16 i} a5 10E 233 10,729
June 1259 T B, 158 1930 11,452 15 G 118 148 7 11,738
July LAGT ol 1558 4 056 9382 17 5 107 122 251 9,633
August 1574 i 1063 3480 7206 i1 11 112 133 e 7483

Total 23,885 1,453 T84 73,665 176,452 577 247 1828 3317 TO65 18441

06/09/2024 17
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4.Claims Exiting The Portal

OFFjCIAL
NJURY
CLAIM

4.2 Claims Exiting The Portal (Repress

4.3 Claims Exiting The Portal {Unrepresented)

fear additional Agresment Duplicate Mo longer  Other There are Thers is & forma YEEr additiona Agresment puplicate | haveinstructed 8 Mo longer  Other There are There iz 3 formal
reached gutside claim want to comiplex i allegation of szched putside clzim l=za want to complex issues gllegation of
of the service claim of fact or law fraud of the service representaive claim of fact or law fraud
- -

2021 472 647 735 428 1,420 5,000 1,753 2021 91 129 56 B0 B5 205 394 137
June B 10 24 12 51 41 13 June 1 3 i 3 4 g 6
luly a7 57 48 1] 186 2534 132 July & 23 3 & B 35 2B 20
August a5 108 132 57 14o 557 217 August L] 13 o - -] 33 33 12
September ipz 1410 26 79 205 TEed 207 September 15 25 14 14 18 35 50 28
october 83 i 134 43 244 o3z 3432 October 19 25 13 18 29 76 29
Movember 121 125 14z 75 308 1,252 412 Mowember 22 2 13 2 21 38 28 26
December 108 108 157 123 257 1,200 240 December 19 20 B 24 10 28 o3 22

Total 472 647 735 428 1,420 5,000 1,753 Total 91 1x0 56 E0 B5 205 304 137

4.2 Claims Exiting The Portal {Represented) 4.3 Claims Exiting The Portal {Unrepresented)
Year Additionz Agrs=ment Duplicate Mo longer  Other There are ‘fear additiona Agresment Duplicate | haveinstructed @ Mo longer  Other There are There iz 3 formal
L i claim want to complex i i rezched outside clzim l=za want to complex issues gll=gation of
claim of fact or law fraud of the service representaive claim of fact or law fraud
- -

2022 6,509 GE4 3,205 2,055 7,181 0,B65 2 BO02 2022 379 107 246 201 169 361 600 134
January iz0 127 151 150 3B3 1,345 332 January 2B 22 15 - 15 Er 108 15
February 245 151 180 13z 33s 1,373 401 February 31 2& 15 20 1% 31 114 31
march 345 85 303 1=0 825 1,001 250 march 37 19 18 20 22 40 &7 i8
apri 249 B 176 282 S41 185 59 Apri 25 4 17 ig9 a 31 27 7
May 345 15 268 156 356 z4s T May 3B 2 15 24 15 25 39 4
lune 356 19 276 141 587 387 25 June 2B 2 17 17 7 15 41 g
duly 561 34 256 120 G561 493 165 July 3B E 21 -] 11 2B 27 6
August 568 30 282 132 510 1) 205 August 30 ] 31 23 5 2B io 4
September Bog 3B 267 123 &10 B0 259 September 27 3 23 iG 12 23 33 g
October 1,158 i01 355 121 S20 1,727 531 October i 1 23 i0 13 32 3z 11
Movember 935 30 4EE 238 242 B2E 260 Hovember 20 7 25 20 1 34 44 i3
December BOg9 25 202 174 354 BE7S 174 December 20 4 18 15 21 28 20 &

Total 6,509 GE4 3,205 2,055 7,181 0,B65 2 B02 Total 379 107 246 201 169 361 600 134

06/09/2024 | 18

Company Confidential



4.Claims Exiting The Portal

OFFjCIAL
NJURY
CLAIM

4.2 Claims Exiting The Portal {Representsd)

4.3 claims Exiting The Portal (Unrepresented)

Year additonal AErEsment Duplicate Mo longer ather There are There iz 2 forma wEar additional Agreement Duplicate | have instructeda Mo longer  Other Thers are There iz a formal
claim want to complex issues allegation of reached outside claim l=gzl want to complex issues allzgation of
claim of fact or law fraud of the service representative claim of fact or law fraud
- -

2023 17,6E6 EOE 3,691 3,200 14,052 14182 3,476 2023 513 74 251 259 166 442 GBE 143
January 1,004 42 343 12 702 1,037 365 lanuary 42 4 27 20 7 33 54 13
February 1,177 42 347 z41 1,204 1,112 276 February 32 5 iz 15 Z0 32 34 13
March 13BE8 52 351 1E3 025 1,204 205 March 50 4 21 14 20 35 &5 17
Apri 1,084 33 256 286 805 BLZ 187 april 48 9 20 11 ] 30 53 i0
My 1,202 34 259 356 g50 1,057 259 May 34 4 15 19 14 50 42 1z
June 1481 48 310 181 TE6 1,071 266 Jume 38 7 i 28 a0 28 &B iB
July 1453 58 240 138 BO5 1,032 273 July 48 B 27 4 15 28 58 8
August 1270 &5 535 228 2,721 2,081 531 AUEUst 37 B 26 33 20 63 63 g
September 1,650 &7 358 753 1414 1,385 307 September 4E L] 23 all: | 15 a1 48 iz
october 1,768 &0 252 211 1436 1,144 232 Qctober 45 3 26 32 11 39 58 8
Movember 1871 43 251 278 1,209 1,145 256 November 51 -] i8 2 iz 35 63 17
December 1,538 61 18E 183 1,015 1,088 228 December 42 7 15 17 iz 26 57 -]

Total 17,686 E08 3,651 3,200 13,052 14,182 3476 Total 513 74 251 259 1e6 442 EBE 143

4.2 Claims Exiting The Portal {Represented) 4.3 Claims Exiting The Portal {Unreprezsnted)
Year Additonal AErssment Duplicate Mo longer ather There are Therz iz 2 forma fear additiona Agrssment Duplicate have instructed @ Mo longer Other There are There is 3 forma
reached outside claim want to complex issues allegation of reached ide claim eEa want to complex issues allegation of
claim of fact or law fraud of the 3= repressntative claim of fact or law fraud
- -

2024 23,672 851 6,131 4,256 16,676 20,329 4 ,EB7 = 2024 | 411 54 205 211 146 371 550 113
January 2309 (-] 305 377 1,453 1,481 314 lanuary 62 4 25 20 14 45 87 20
February 2,530 54 736 505 5,374 1,362 3098 February | 57 4 35 23 11 45 76 14
rarch 2,687 120 1,048 574 2,286 2,800 SB9 march 51 iD 20 25 13 42 60 1&

Apri 3,078 231 1,137 438 1,248 5,017 1,040 April | 58 B 24 21 14 43 75 10
Rz 3,103 112 1,114 618 2,565 2,378 &05 Mizy 44 7 24 20 20 a4 65 ]
June 3222 204 310 455 1,855 5,785 1,121 June | 5 B 24 43 25 5B {==] 25
July 3,502 102 673 650 1,713 2,183 459 July 4z 3 29 24 25 48 70 10
August 3,151 62 06 5631 1,484 1,323 248 August | g1 10 24 35 24 45 63 9
Total 48 429 2,890 13 762 9,948 39,329 4% 376 12,71B Total 1,378 325 Ta4 734 S48 1,302 2,163 485
06/09/2024 19
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" " OFFiCIAL
5.Liability Decisions NJURY

CLAIM

L1 Liability Decisions

BepresentedClaim Represented Lnrepresented Total
Yaar Disputs acddent cavsed injury  Lisbility admitted in full  Liabdity admitted in part  Lisbility demied  Total  Dispute sccident caused inpury  Lisbility admitted in full Liability admitted in part  Liability denied  Total
o 1,605 75,536 2418 6.154 85723 117 8,282 a2 131 B.ES2 G4.57%
May 2 1 3 3
Jurne o4 5.510 25 77 6,206 11 91 5 15 7z 6938
July 1ol 9,145 315 116 10,367 16 1,032 10 43 1106 11473
HAuguest k] 10,852 350 853 12373 17 1174 a B4 1,263 13536
Suptember 153 13,148 365 870 13,736 17 1,360 7 53 1,337 15073
Octaber 5 12 40& a7 1,065 14,142 26 1,367 13 73 1479 15621
Nowember 313 13,740 414 1,006 15,568 17 1,555 12 5 1,649 177118
Do besr 148 11,743 362 1,077 13,430 13 1,301 7 B2 1,183 14,713
Total 1,605 75,546 r 418 6,154 85,723 117 8,282 62 a1 BESZ 94575

5.1 Liakility Decisions

RepresentedClaim Aeprosenbed LUinrepresented Total
Year Di=pute accident coused ingury  Liability admitted in full  Liability admitted inpart  Lability dered Total Dispute acoident caused injury Liability admitted in full Liability adrmitted inpart  Liability denied  Total
g XX 4,691 160,062 4,674 187,088 313 17,302 117 G2 1B G54 205742
lanuary 263 12,847 176 14,562 e 1,533 13 74 1647 16,209
Febiruary e 13,662 185 15,596 3 1,334 12 B8 1,437 17033
bdanch 365 14,501 438 16,848 k| 1,505 G BS 1,718 1B 557
Agri EF L 12,162 184 14,321 18 1,318 1d ] 1,305 15526
by EF L 153,415 40z 15,672 15 1,407 G 7= 1,507 17479
June 351 12 B84 183 15,200 16 1,436 -] &1 1,511 16611
Juby 447 13,523 A05 15,914 38 1,385 10 E5 1498 17412
August gl 12,291 g7 1.454 15,223 30 1,419 9 76 1534  1G757
Sepbember 387 12,717 187 1582 15,068 30 1,382 10 B7 1,519 16587
Drtabear 48T 13,714 77 1585 16,163 31 1,572 11 B4 1,698 17861
Mowernber 451 15,276 437 1865 18,069 31 1,640 10 55 1776 19,845
D pemiber 415 12,366 L] 1563 14,652 27 1,371 12 53 1503 16155
Total 4,681 160,062 4,579 17,656 187,088 113 17,302 117 S22 1B 654 205,742
06/09/2024 20
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OFFjCIAL
NJURY
CLAIM

5.Liability Decisions

L1 Liability Decisions

RepresentedClaim Represented Unrepresented Tatal
Year Dispute accdent cawsed injury  Lizbility admitted in full - Liability admitted inpart  Liability denied  Total — Dispute accident coused inpury  Liability admitted in Full Liability admitbed in part  Liability denied  Total
o 2023 6,820 152 233 3,993 12,410 185456 3ol 20,280 150 1423 13344 ROT.700
Jarusary 513 14,832 418 1714 17,542 17 1,934 1 114 2086 19628
February 437 13,332 a7 1,650 15,836 21 1,596 14 113 1744 17580
March 540 13,817 a7 LE13 16548 28 LE27 12 110 1977 1B525
Bpril 409 10,946 17 1451 13,076 a5 1,563 12 23 L7003 14779
Klay 519 13,608 115 1,737 15,240 an 1,709 10 1486 1895 17135
June 549 12,865 m 1,89 15,684 a5 1,756 13 132 1936 17620
July 563 13,707 a5 1,518 15,484 4G 1E9E (1] 125 LT 17361
Bugust GO0 12,433 73 2,050 15,516 a7 LiGzd 13 117 Lrsl 17307
Suptember 630 11,410 03 1,71 14,134 24 1548 13 112 1698 15832
Octaber 756 12,521 133 2139 15,749 52 1676 12 119 1858 17608
Novesrrier FEY) 13,487 51 2,300 16,875 a5 1E75 11 129 1054 1B929
Diecember SE2 11,094 1z 1,888 13,772 27 1475 ] 113 1624 15396
Total 6,820 152,233 3,943 2410 185,456 gl 20,280 150 1,423 224 2T 700

5.1 Liakility Decisions

RegpresentedClaim Represenbed Linregneser bed Total
Yesar Dispute accident coused inpury  Liability admitfed i Full  Liability admitted impart Liability deried Total Dispute acodent caused injury Liability admutted in Rull Liability adrmitbed inpart  Liability demied  Total

-~

o M4 5,644 83,958 1,851 17,030 108,483 352 11,810 104 Bol 13157 121,640
lanuary TE4 13,110 29z 2407 16,593 51 1,802 12 154 2109 18702
Feliruary 753 12,379 05 1280 15,758 &6 1GE5 19 118 1848 17,606
dianch 811 11,705 152 1262 15,050 52 1,586 12 144 174 16824
Agri 756 12,323 41 1572 15,932 3 1,608 14 106 1761 17,693
blay 139 10,851 264 2 AGG 14,330 38 1,468 11 128 1645 154975
June T4E 10,104 237 2477 13,566 | 1,536 18 123 1,735 15301
July 75d 10,158 171 1,233 13,406 ] 1,455 15 g7 1626 15,082
Auguet 179 3318 i3 333 3,868 15 GO0 3 11 2] 4,507

Total 18,760 471,799 12,041 E3,250 566,750 1173 57,674 433 3,627 62907 G29.65T
06/09/2024 21

Company Confidential



OFF{CIAL
NJURY

CLAIM

1.Claims Entered

Table 1.1 shows the number of claims entered into the system per month since the launch of QIC.

Date shown in table is created date.

Tahle 1.2 gives a breakdown of claims enterad split into Types of user:
Date shown in table is created date.

* An ABS is an entity authorised by a licensing body (usually a regulator) to provide reserved legal activities. An ABS allows non-lawyers to own or invest in legal services providers, where previously ownership was restricted to

legal professionals.
**= CMCs supporting claimants on the OIC service must have Financial Conduct Authority authorisation to provide advice in relation to a personal injury claim. CMCs with other types of authorisation, such as lead generation, are

not allowed to represent claimants via the service,

*** In limited circumstances, professional users may select ‘other’ when creating an account, where that user’s profession does not match the options provided. For example, it may be used by a CILEX barrister,

Table 1.3 Types of claim shows the volume of claims entered in to the system split by Tariff and Injury Groupings.

Date shown in table is created date.

The OIC service can be used to claim compensation for a range of different RTA-related injuries with a value of less than £5,000.
1.Whiplash is an injury of soft tissue in the neck, back or shoulder, as defined by Part 1, section 1 of the Civil Liability Act 2018,

2. Minor psychological injury includes shock, anxiety and other psychological conditions.

3. Single physical injuries, include bruising, abrasion, cuts, scarring, fracture, headaches, sprain or strain and affected senses.

4, ‘Multiple injuries’ refers to more than one physical injury as defined abowve. In these claims, tariff and non-tariff damages would apply.

5. ‘Other’ refers to claimants who are unsure of their injuries and are awaiting medical assessment.

* Claims in the status of pending new, that have not had injury type added, are excluded.

CuUlipaiy wutiniuciiual



OFF{CIAL
NJURY

CLAIM

2.Settlements

Table 2.1 Shows settled claims by month based on closed date. A Settled claim has had the offer accepted and the case has fully closed in the system.
Inputs:

Offer accepted

Closed Date is not blank

Date shown in table is Closed Date

Table 2.2 provides details on the average number of days for a claim to settle. This is measured from the date the claim comes out of pending new status until the date the claim is closed.
Inputs:

Offer accepted

Closed Date is not blank

Date shown in table is Closed Date

Table 2.3 Open settlements are claims which have settled (offer accepted) but not yet fully progressed through the portal journey (not closed fully).
Inputs:

Offer accepted
Closed Date is blank

Date shown in table is Created Date
Table 2.4 volume of settled claims falling within the whiplash tariff bandings per month

Inputs:

Compensator Agrees Uplift = No
Claim is settled

Tariff Group = Whiplash Tariff
Date shown in table is Closed Date



OFF{CIAL
NJURY

CLAIM

Table 2.5

Volume of settled claims falling within the whiplash tariff where there is also a minor psychological injury
Inputs:

Compensator Agrees Uplift = No

Claim is settled

Tariff Group = Whiplash + Minor Psychaological

Date shown in table is Closed Date
Tahle 2.6 shows average settlements for tariff and non-tariff elements split by represented and unreprasented users.
Inputs:

Offer accepted

Closed Date is not blank

Claim is either: Tariff Amount, Tariff Uplift or Injury Mon Tariff {offer amount is =0 for the claim to be used in the average calculation against each group)
Diate shown in table is Closed Date

Table 2.7 volume of cases settled within the tariff and non-tariff elements in table 2.6

Inputs:

Offer accepted

Closed Date is not blank

Claim is either: Tariff Amount, Tariff Uplift or Injury Mon Tariff (offer amount is =0 for the claim to be used in the claim volume count against 2ach group)

Date shown in table is Closed Date

Company Confidential



OFF|CIAL
NJURY

CLAIM

3.Exceptional Injuries and circumstances

Tahle 3.1 shows the number of claims by entered by month, broken down by representation which have included a claim for uplift for exceptionality of any kind.
The Whiplash Injury Regulations 2021 also provide for a court to award an uplift in damages of up to 20% where either the injuries suffered, or the claimant’s circumstances are considered to be exceptional.

Exceptional circumstances. This means that the claimant believes they should receive higher damages than those provided for under the whiplash tariff due to the impact of their accident on their home/work/social

life or activities.

Exceptional injuries. This is slightly different from ‘exceptional circumstances’ and usually means that the claimant believes that their injuries are exceptionally severe and that they should receive higher damages than those
provided for under the whiplash tariff.

Inputs:

Count of claims by exception type (exception is input by user).

Date shown in table is Created Date

4.Claims Exiting The Portal

Claims can exit the portal for a number of reasons. Table 4.1 provides details of these split by representation.

Additionally, Tables 4.2 & 4.3 give more detailed reasons for exit. NB these categories are self-selected by the user at point of exit and as such should only be considered as an approximate indication of the reason for exit.
Inputs:

Count of claims with exit reason populated

Closed date is not blank

Date shown in table is closed date
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5.Liability Decisions

Table 5.1 shows claims that have had a liability decizsion made by the compensator since the start of the service
Inputs:

Pending Liability End Date is not blank

Claim Status is not Resolved-Remaoved, Resolved-Withdrawn or Pending-Withdrawa

Liability Decision is not Blank

Date shown in table is claim created date, this means that a liability decision may happen in the month after the claim was created.
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