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Offers for your injuries will be split into a tariff section (for whiplash injuries) and a non-tariff section 

(for non-whiplash injuries). The decision as to what sections are used is made by the compensator 

when they first review your medical report and make you an offer. You can dispute how the 

compensator has made you an offer. For example, if they have made you an offer for whiplash 

injuries you could dispute this and request for a non-whiplash injury offer only and vice versa.  

When you are on the ‘Check offer’ screen and select ‘Reject offer’, the system will ask, ‘Do you say 

there is a whiplash injury?’. To help answer this question you may wish to review your medical report. 

This question will always be asked when you receive your first offer. It will not be asked once an 

agreement has been reached between both parties which would happen if both yourself and the 

compensator have agreed that there is or isn’t a whiplash injury. You have three counter offers in 

which you can dispute the compensators decision. After three counter offers you would only have the 

option to go to court.  

In the first scenario covered, we will look at what happens if you answer ‘No’ to there being a 

whiplash injury. If you wish to see what will happen if you answer ‘Yes’, please see page 4 of this 

guide.  
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On the next screen you will be asked if you wish to go back to the compensator and make a counter 

offer or go to court. In this scenario we will choose to ‘Go back to the compensator’.  
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As you have indicated that there is no whiplash injury, when making your counter offer you will only 

have the option to use the ‘Injury – non-tariff’ section. Please see the ‘Counter Offer Support Guide’ 

for guidance on how to make your counter offer.  
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Now we will look at what happens if you answer, ‘Yes’ to ‘Do you say there is a whiplash injury?’.  
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On the next screen you will be asked if you wish to go back to the compensator and make a counter 

offer or go to court. In this scenario we will choose to ‘Go back to the compensator’.  
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As you have indicated that there is a whiplash injury, when making your counter offer you will have 

the option to use the ‘Tariff amount’, ‘Tariff uplift’ and ‘Injury – non-tariff’ sections. Please see the 

‘Counter Offer Support Guide’ for guidance on how to make your counter offer.  

 


